No internet connection even with router
and fiber optic cable plugged in

Overview

Restarting your router, modem, and device clears up most internet issues. For more
advanced fixes, run built-in troubleshooters, flush your DNS cache, switch Wi-Fi
channels, or scan for. Your fiber optical network terminal (ONT), modem, or gateway
provides LEDs letting you know the status of your internet (wide area network, or
WAN) and home network (local area network, or LAN) connections. Here's an example
of LEDs to look for if you have fiber internet and an ONT: The Power LED.
Occasionally, a setting on your specific device (like a VPN, firewall, or outdated
network drivers) can interfere with your internet connection, even if the Wi-Fi itself
appears to be working. The issue could come from your router, modem, ISP, incorrect
DNS or IP settings, outdated drivers, or even. Are you connected to a network but
don't have internet access?

If you're on your phone or computer, you can notice the Wi-Fi icon is enabled, but
the website you're trying to visit isn't loading. This wikiHow article lists fixes to
resolve the issue and get the internet working again through your. Every network is
different, but all have a broadband terminal device —likely a cable modem or a fiber-
optic ONT —and a router. Sometimes, those two are combined in a single hardware
box called a residential gateway. If you weren't around for the install process, the
ONT panel is probably located in a closet or.
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Article Content
Jun 07, 2026
Fiber Internet: Computer plugged into my router can''t connect to internet

This Support Wizard can help you quickly troubleshoot the reason Fiber Internet:
Computer plugged into my router can''t connect to internet

Sep 26, 2025
How to Fix Home Internet: Troubleshooting No Connection Issues

Learn how to troubleshoot internet connection issues and fix common home internet
problems. Step-by-step tips to reset your router, check Wi-Fi, and restore your
connection quickly.

Nov 07, 2025
Why Your Wi-Fi Says Connected But There's No Internet (And How to ...

Frustrated by a '""no internet" message even with Wi-Fi connected? Learn simple, step-
by-step solutions to diagnose and fix common network issues and get back online
quickly.

Jan 08, 2026
Fix Ethernet Showing No Internet Access But Connected - Full Guide

This issue can stem from various causes, including hardware malfunctions,
configuration errors, or problems with your Internet Service Provider (ISP). In this
comprehensive guide, we"ll ...

Dec 30, 2025
No internet? Your Wi-Fi router might not be to blame

Try investigating these if your router and ISP appear innocent in everything. If you
live in a house, and you''ve got fiber ...

Jul 03, 2026
No internet access but connected? Here''s why and how ...

Wi-Fi connected but no internet? Learn what causes it and how to fix it — begin by
restarting your router or checking DNS and IP settings.

Nov 08, 2025

Why Your Wi-Fi Says Connected But There''s No ...
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Frustrated by a "no internet'" message even with Wi-Fi connected? Learn simple, step-
by-step solutions to diagnose and fix common network issues ...

Nov 13, 2025
How to Fix Home Internet: Troubleshooting No ...

Learn how to troubleshoot internet connection issues and fix common home internet
problems. Step-by-step tips to reset your router, check Wi-Fi, and ...

Jan 11, 2026
No internet? Your Wi-Fi router might not be to blame

Try investigating these if your router and ISP appear innocent in everything. If you
live in a house, and you''ve got fiber-based internet, that means you have an optical
network terminal...

Nov 17, 2025
No Internet Access but Connected to Network: 9 Quick Fixes

Connect your device to your router with an ethernet cable to test your connection. If
there''s still no internet access, you can rule the problem out of your router or
network and instead call ...

Dec 28, 2025
No Internet Connection? How to Troubleshoot Internet Issues

Use Ethernet to test your internet connection Fiber, cable, and DSL are wired internet
connections, so the best way to check their speeds is to use an Ethernet connection
and a wired ...

Feb 05, 2026
Broadband Internet Repair: 100% Solid Tips | Dong Knows Tech

Every network is different, but all have a broadband terminal device —likely a cable
modem or a fiber-optic ONT —and a router. Sometimes, those two are combined in a
single ...

Feb 04, 2026
How to Fix "Connected but No Internet" on WiFi (All Devices)

Fix the "Connected but No Internet" WiFi error on Windows, Mac, iPhone, and Android
with step-by-step commands and router troubleshooting.

© 2026 1ISS Integrated Interconnect Systems - All rights reserved



Page 4/4

Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://www.iiss.co.za

Email: sales@iiss.co.za

Phone: +27 63 174 2895

Address: Unit 8, Innovation Park, 15 Rivonia Road, Sandton, Johannesburg,
2196, South Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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