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The optical receiver is showing a red light
and cannot find a Wi-Fi network

Overview
Restarting your router will usually resolve most problems such as slow speeds,
disconnects or wireless issues. Are you experiencing issues with your internet
connection, and you suspect that your Optical Network Terminal (ONT) box might be
the culprit?

 Resetting your ONT box can often resolve connectivity problems, but it's essential to
do it correctly to avoid any unintended consequences. In this article. How to FIX the
Loss of Signal Error Is your router's LOS (Loss of Signal) or Optical light blinking red or
solid red?

 This means your internet is down. Your ONT is typically located in your garage,
basement or outside your home within a few feet of your home's power box. Before
troubleshooting your ONT, we recommend. A Wi-Fi network not showing up on your
device is a common issue, and the cause depends on the situation. Tip #1: How can
we distinguish between the SFP module's RX and TX ports?

 The triangle indicates the Tx (transmit) port with the pole facing outward on the SFP
module, whereas the. A blinking red light on your router can be a frustrating sight,
bringing internet connectivity to a screeching halt. But don't despair! This guide will
walk you through the most common causes of router.
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Jan 18, 2026

Wi-Fi Network Not Showing Up? How to Fix It

Check whether your wireless adapter is installed and working normally. If the wireless
adapter on your computer cannot detect any wireless networks, check the settings on
your computer …

Jul 17, 2026

Resetting Your ONT Box: A Comprehensive Guide to Troubleshooting …

Are you experiencing issues with your internet connection, and you suspect that your
Optical Network Terminal (ONT) box might be the culprit? Resetting your ONT box
can often resolve …

May 10, 2026

What to Do When the LOS Light Blinks Red and How to Reset Your …

This guide will walk you through what the LOS light means, why it blinks red and step-
by-step instructions on how to resolve the issue, including resetting your router.

Sep 07, 2025

Router Showing a Red Light? Try These 6 Fixes

Different factors can cause your router''s red light to blink. This can be due to a
misconfiguration, a loose cable connection, outdated firmware, a service outage, or
other issues.

Feb 03, 2026

Fiber ONT Troubleshooting | BroadbandSearch

Optical Network Terminal (ONT) troubleshooting guide: Tackling common glitches,
step-by-step fixes, and preventive care for fiber-optic internet.

Aug 22, 2025

How to Fix Wifi Router LOS Error (Red Light Blinking Issue Solved)

Don''t panic—in this step-by-step guide, I''ll walk you through all the proven fixes,
from simple reboots to checking your fiber line, to get your internet connection back
online as quickly as ...

Nov 14, 2025

16 Tips to Troubleshoot Your Optical Transceiver Issues
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If the optical transceiver and the connection between the optical transceiver and your
equipment are normal, but there is still no light, please check whether the fiber optic
cable is working …

Nov 10, 2025

My Optical Light is flashing, has gone off or has gone red

By following these instructions, you should be able to troubleshoot and potentially
resolve the issue with your Optical Light. If you continue to experience issues, our
KCOM support team is …

Jun 28, 2026

Troubleshooting Your Frontier Optical Network Terminal (ONT)

If restarting your router didn''t work, check to make sure your Optical Network
Terminal (ONT) is receiving power. Your ONT is typically located in your garage,
basement or outside your home within …

Mar 21, 2026

The Red Light of Doom: Troubleshooting Your Router''s Red Light

Check your router''s settings to ensure Wi-Fi is enabled and the correct network
name and password are being used. If the problem persists, you may need to reset
your router to factory …

Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://www.iiss.co.za
Email: sales@iiss.co.za
Phone: +27 63 174 2895
Address: Unit 8, Innovation Park, 15 Rivonia Road, Sandton, Johannesburg,
2196, South Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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