The red light at the router s fiber optic
connection remains on

Article Overview

A red light at your router's fiber optic connection usually indicates a Loss of Signal
(LOS), meaning the router is not receiving a proper optical signal from your ISP.

Common Causes

* Physical fiber issues: The fiber optic cable may be loose, bent, cut, or the connector
may be dirty, preventing proper signal transmission .

* ISP outage: Maintenance, technical issues, or local service interruptions can cause
the LOS light to turn red .

* Router or ONT malfunction: Firmware errors, hardware faults, or power fluctuations
can prevent the device from detecting the fiber signal .

* Incorrect connections: Loose or improperly connected cables between the ONT and
router can trigger the red light .

Troubleshooting Steps

* Check for ISP outages: Visit your ISP's website or social media pages to see if there
is a known service disruption .

* Inspect the fiber cable: Ensure the cable is securely connected, free of bends or
damage, and the SC/APC connector is clean .

» Restart the router/ONT: Power off the device, unplug it for 30 seconds, then
reconnect and turn it back on. This often resolves temporary signal issues . ;
* Verify all connections: Check power, LAN, and fiber cables to ensure they are fir
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Article Content
Sep 30, 2025
My Optical Light is flashing, has gone off or has gone red

If you find that the Optical/Config/PON Light on your Fibre ONT (Optical Network
Terminal) box is flashing, has gone

Dec 24, 2025
Modem & Router Lights Explained | BroadbandSearch

What Your Modem Lights Are Telling You: Quick Answer Green or white lights on a
modem or router generally

Feb 14, 2026
How to fix a Red LOS Light on your WiFi Router?

To fix a red LOS light on the router: Start by checking that the fiber or WAN cable is
firmly connected and undamaged

Oct 06, 2025
What Do the Lights on My Fiber Equipment Mean?

Not sure what the lights on your fiber equipment mean? This guide explains each
status light and how to troubleshoot common issues.

Jul 16, 2026
LOS Red Light on Router/ONT: What It Means & How to Fix

A LOS red light usually indicates a temporary signal interruption rather than a serious
hardware failure. In many

Jul 21, 2026
How to Fix LOS Red Light on PLDT, Globe and

No Internet connection? Learn how to fix a LOS red light (or loss of signal) on your
modem or

Nov 08, 2025
Red LED light on the router: what it means and how to fix it

Have you noticed a flashing red light on your router and don't know what it means?
Don"t worry — you''re in the right place. In this

Nov 15, 2025

© 2026 1ISS Integrated Interconnect Systems - All rights reserved



Page 3/5

LED Indicators on a Fiber Router: What Do They Mean?

Understanding LED Indicators on a Fiber Router Let"s break down what the common
LED lights on a fiber router mean and how they

Dec 31, 2025
Router lights meaning: Your easy troubleshooting guide

Red lights on the router signal serious connectivity problems. A solid red light
indicates no internet connection or

Mar 17, 2026
Router Blinking Red/Orange: Meaning and How to Fix

Router Blinking Red/Orange: Fix no signal or partial connectivity with cable checks,
reboots, and advanced resets.

Mar 22, 2026
Those lights on your router can help you fix your internet connection ...

Those lights on your router or cable modem aren''t just there for show. They convey
information about the status of

Jun 28, 2026
Modem & Router Lights Meaning: What Every LED Color Means

Learn what every modem and router light color means. Fix blinking orange, red, and
green lights on Xfinity, Spectrum,

Dec 16, 2025
How to Fix LOS Red Light on Router or Modem

A red light on your modem typically means it can't detect an internet signal and
can't connect. To fix this issue, you"ll

Mar 04, 2026
How to Fix LOS Red Light on Router or Modem

Red light on your modem? Learn steps to fix connectivity issues, resolve ISP errors,
and address hardware faults

Mar 27, 2026
7 Easy Methods to Fix the Red Light on Router

This guide walks through seven easy methods to troubleshoot a red router light and
get your connection working
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Dec 04, 2025
The Red Light of Doom: Troubleshooting Your Router's Red Light

This guide will walk you through the most common causes of router red lights and
equip you with the knowledge to

Jul 01, 2026
How to Fix Red Light on My Router

How to Fix Red Light on My Router A red light on your router can be a source of
frustration and confusion. It often

Jan 21, 2026
Modem & Router Lights Explained | BroadbandSearch

A red or blinking PON light almost always indicates a physical issue with the fiber
cable: a bend, a break, a

Aug 18, 2025
How to Fix the Red Light on a Spectrum Router: 10 Easy Fixes

Are you seeing a solid or flashing red light on your Spectrum router? When the light
on your router is red, you won''t be

May 03, 2026
What to Do When the LOS Light Blinks Red and How to Reset Your

This guide will walk you through what the LOS light means, why it blinks red and step-
by-step instructions on how to

Jul 31, 2025
LED and Power Light Meanings on GFiber Devices

Ensure your Fiber Jack is connected to the network and the LED lights are connected
and working properly before moving on to

Oct 27, 2025
Red Blinking Light on Router? Here's why, and How to fix it

How to Fix Red Blinking Light on Router: The red blinking light on a router is a
common

Apr 26, 2026

Why Is My Broadband Light Red? (Possible Causes & Fixes)
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A flashing red light means that your router is actively searching for a signal. A solid
red light points to your modem

Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://www.iiss.co.za

Email: sales@iiss.co.za

Phone: +27 63 174 2895

Address: Unit 8, Innovation Park, 15 Rivonia Road, Sandton, Johannesburg,
2196, South Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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